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Survey in Your Inbox 

Helping hospitals manage workforce issues 

Hospitals in Arkansas are facing a number of workforce issues which can profoundly  
impact productivity and patient outcomes. To help your hospital manage these issues, the 
Arkansas Hospital Association partners with Compdata Surveys & Consulting to offer the 
AHA Compensation & Benefits Survey. This survey provides local and state data on base  
salaries, incentives, benefits and turnover rates to help your hospital remain competitive in 
the labor market. Executive salaries are also surveyed. 
 
This online tool is the most comprehensive survey source in the state, and it is available 
free of charge to all AHA members who submit data. 
 
We seek your help. We ask every member hospital to submit data. The more participants 
we have, the more valuable the resource becomes.  
 
The survey questionnaire has been sent to members in January, and members will have 
about five weeks to complete it. Compdata will then validate responses, and  
results will be available in April. 
 
Compdata has made updates to all of its survey products. When Compdata releases the 
questionnaires in January, its web site will have a new look. This means both the survey  
questionnaire and the results will be updated. If you have questions about the changes, 
please know that the Compdata customer service team is ready to answer all inquiries. The 
entire staff is prepared to assist you with any questions. Thank you in advance for your 
participation. 
 
 
 
 
 
 
 
 
 
 
For more information on the surveys, contact Theresa Worman, Compdata Surveys &  
Consulting, 1.800.300.9570,  tworman@compdatasurveys.com  
 
 

 

Compdata Customer Service  
800.300.9570  

CustomerService@CompdataSurveys.com  

mailto:tworman@compdatasurveys.com
mailto:CustomerService@CompdataSurveys.com
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Healthcare Employment  

Continues to Grow 

While uncertainty surrounding the future of health care in the U.S.  
lingered throughout 2017’s third quarter, industry employers  
continued to hire at a steady pace. According to the Bureau of Labor 
Statistics (BLS), hospitals, physician offices and other health care 
organizations added 39,000 jobs in July, 20,000 in August, and 
23,000 in September for a total of 82,000 new positions in Q3 2017.  

 

Employers using Health eCareers for recruiting were among those  
increasing their staff sizes. More than 2,500 posted 51,504 jobs be-
tween July and September. Physician/surgeon, nursing, nurse practi-
tioner and physician assistant continued as the disciplines with great-
est  
employer demand.  

 

Primary Care Physicians in Great Demand 

 

Health care employers recruited for 32,419 physician and surgeon 
roles on Health eCareers in Q3. Primary care physicians — including 
family medicine and internal medicine — continued to top the list of 
most in-demand specialties. 

 

According to a recent survey commissioned by The Physicians  
Foundation, 95% of patients are satisfied with their overall  
relationship with their primary care doctor.  

 

The Physicians Foundation surveyed 1,747 patients, discovering that 
64% are “very satisfied” and 31% are “somewhat satisfied.” While 
56% have thought about changing primary care doctors (from “all the 
time” to “not that much”), the reasons were most often related to 
convenience. Only 6% thought about making a change because they 
wanted a second opinion or had “found a better physician.”  

 

Employers Recruit for a Range of Registered Nurse Specialties 

 

Employers using Health eCareers advertised 7,733 nursing jobs in 
Q3. Registered nurses were most in demand, with general medical/
surgical, emergency medicine, general medicine, and cardiology/
telemetry disciplines recruited in the greatest numbers.  

 

The demand for nurses of any specialty is likely to increase as more 
choose to retire or change careers. Among a survey of nurses  
conducted by RNnetwork, a travel nursing company, nearly half 
(49.8%) said they were thinking about leaving their profession. The 
most commonly cited reasons for considering a career change  
included feeling overworked (27%), no longer enjoying the job (16%), 
and spending too much time on paperwork (15%).  
 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
Family Medicine and Urgent Care NPs and PAs Needed 

 

Hospitals, physician offices, clinics, and other health care providers  
posted 3,121 opportunities for NPs and 2,338 for PAs on Health 
eCareers in Q3. Demand remained greatest for family medicine,  
psychiatric/mental health, cardiology, and urgent care NPs along with 
emergency medicine, family medicine, orthopaedic, and urgent care 
PAs. 

 

According to the 2017 AAPA Salary Report released by the American 
Academy of PAs, physician assistants are earning higher average  
salaries in states that have made changes to their scope of practice 
laws. Within states that allow PAs to practice with more autonomy — 
including full prescriptive authority — the AAPA found the median  
annual salary is $106,594. This is nearly $4,600 higher than the national  
median salary of PAs.  
 

For more information contact Tyler Barkmeier, 720.606.1172,  

tyler.barkmeier@healthecareers.com. 

 
Resources 

• https://www.bls.gov/ces/highlights072017.pdf 

• https://www.bls.gov/ces/highlights082017.pdf 

• https://www.bls.gov/ces/highlights092017.pdf 

• http://www.physiciansfoundation.org/uploads/default/
Physicians_Foundation_2017_Patient_Survey_Report.pdf 

• http://www.healthcarefinancenews.com/news/nearly-half-nurses-
consider-changing-careers-nationwide-shortage-looms-rnnetwork-
study-says 

• https://www.forbes.com/sites/brucejapsen/2017/10/03/physician-
assistant-salaries-rises-as-state-hurdles-fall/#4c1153354f24 

• https://www.aapa.org/news-central/2017/09/eliminating-key-
practice-barriers-associated-higher-pa-salaries/ 

 

https://www.bls.gov/ces/highlights072017.pdf
https://www.bls.gov/ces/highlights082017.pdf
https://www.bls.gov/ces/highlights092017.pdf
https://healthecareers.com/
file://AHADC01/Liz$/AHA Services/AHASI Facts & Features newsletter/Newsletter Articles/2018 newsletter articles/2018 Winter newsletter articles/•	http:/www.physiciansfoundation.org/uploads/default/Physicians_Foundation_2017_Patient_Survey_Report.pdf
http://www.healthcarefinancenews.com/news/nearly-half-nurses-consider-changing-careers-nationwide-shortage-looms-rnnetwork-study-says
https://www.forbes.com/sites/brucejapsen/2017/10/03/physician-assistant-salaries-rises-as-state-hurdles-fall/#4c1153354f24
mailto:tyler.barkmeier@healthecareers.com
https://www.bls.gov/ces/highlights072017.pdf
https://www.bls.gov/ces/highlights082017.pdf
https://www.bls.gov/ces/highlights092017.pdf
http://www.physiciansfoundation.org/uploads/default/Physicians_Foundation_2017_Patient_Survey_Report.pdf
http://www.physiciansfoundation.org/uploads/default/Physicians_Foundation_2017_Patient_Survey_Report.pdf
http://www.healthcarefinancenews.com/news/nearly-half-nurses-consider-changing-careers-nationwide-shortage-looms-rnnetwork-study-says
http://www.healthcarefinancenews.com/news/nearly-half-nurses-consider-changing-careers-nationwide-shortage-looms-rnnetwork-study-says
http://www.healthcarefinancenews.com/news/nearly-half-nurses-consider-changing-careers-nationwide-shortage-looms-rnnetwork-study-says
https://www.forbes.com/sites/brucejapsen/2017/10/03/physician-assistant-salaries-rises-as-state-hurdles-fall/#4c1153354f24
https://www.forbes.com/sites/brucejapsen/2017/10/03/physician-assistant-salaries-rises-as-state-hurdles-fall/#4c1153354f24
https://www.aapa.org/news-central/2017/09/eliminating-key-practice-barriers-associated-higher-pa-salaries/
https://www.aapa.org/news-central/2017/09/eliminating-key-practice-barriers-associated-higher-pa-salaries/
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Tap into Success!  
  with AHA Services, Your Trusted, In-House Consultant 

 
It’s a new year! Resolve now to tap into the carefully vetted business  

services offered through AHA Services, Inc. Join your fellow Arkansas  

Hospital Association (AHA) members, which value the AHA as it partners 

with them on multiple levels to help Arkansas hospitals tap into success! 

AHA membership means you don’t need to call in outside consultants 

when searching for business solutions. AHA Services, as a subsidiary of 

the AHA, is YOUR in-house consulting firm, trusted for years by hospitals 

of all sizes across the state, and ready to serve you in 2018. 

Offering business services at specially brokered rates to AHA member  

hospitals – that’s what we do. We bring you project- and/or department-

specific consultations that help you connect with companies  

 ALREADY VETTED, 

 ALREADY PROVEN, 

 HOSPITAL-SPECIFIC, and providing special rates for  

member hospitals.  

We Come to You! 

Tina Creel and Liz Carder are dedicated to our member hospitals,  

connecting them with the specific help they need to meet today’s health 

care business challenges. Whether it’s in the area of Information  

Management, Data Analytics, Quality Management, Insurance, Supply 

Chain Solutions, Staff Education and Certification or Financial Services, 

Tina and Liz will help your hospital tap into vetted and proven resources 

and services as your hospital seeks to improve upon its success. 

Set Up an Appointment Today 

Reach us on the Web, by email or phone.   

AHAServicesInc.com  

Tina Creel, President, AHA Services 

tcreel@arkhospitals.org 
501.224.7878 

 

 

Need to understand what 
services are offered?   

 
 
 
 

Strategic Planning │ Market Planning │ 
Benchmarking │ Coding, Transcription │ 
Patient Satisfaction │ Quality Measurement │ 
Health Analytics │ Compensation Planning │ 
Staffing Solutions │ Cyber Risk Management │ 
Compliance Management │ 

 
 
 
 

Audit Management │ 340B Program Manage-
ment │ Rural Health Solutions │ Reimburse-
ment Management │ Accounts Payable Solu-
tions │ Process Efficiencies │ 
Class Action Settlement Claim Management │ 
Supply Chain Services:   Medical and Surgical │ 
│ Pharmacy │ Lab │Orthopedics │ Cardiology │ 
│ Capital Equipment │ IT │ Telecom │ 

 
 
 
 

Eye Health │ Employee Benefits Packages │   
Volunteer and Student Nursing Coverage │ 
Workers’ Comp │ Liability │ 

 
 
 
 

Learning Management │ Compliance Training 
│ Common Orientation for Clinical Rotation  
Programs │ Competency and Performance  
Management │ 

 
 

 

 

 

Staffing Solutions │ Compensation Surveys and 

Consulting │ Supplemental Staffing Solutions │ 

Executive Search and Interim Leadership  

Recruitment │ Short Term Physician  

Specialties Staffing, CRNA │ Temporary Allied, 

Mid-Level Health Staffing │ Permanent  

Physician, Allied Health Staffing │ Risk  

Assessments │ Active Shooter Training │  

Patient Violence Management │ Provider  

Enrollment Services │  

Liz Carder, Assistant, AHA Services 

lcarder@arkhospitals.org 
501.224.7878 

AHAServicesInc.com
mailto:tcreel@arkhospitals.org
http://www.ahaservicesinc.com/
https://www.ahaservicesinc.com/services/information-quality-management-services/
https://www.ahaservicesinc.com/services/financial-and-reimbursement-services/
https://www.ahaservicesinc.com/services/insurance-services/
https://www.ahaservicesinc.com/services/education-services/
https://www.ahaservicesinc.com/services/workforce-services/
mailto:lcarder@arkhospitals.org


Doctor Out Sick? A Substitute  

Physician is No Worse for Patients’ Health 
By Max Blau 

It’s long been thought that hospitalized patients are better off getting 
treatment from full-time doctors instead of temp physicians. Those 
temps are called in to cover for doctors’ sick days, vacation or staff  
vacancies. But new research finds that a doctor’s employment status 
may have little to do with quality of care. 
 
Doctors who are employed under short-term contracts — called  
locum tenens (Latin for “to hold a place”) — provided a similar level 
of care as staff doctors, a study published in the Journal of the  
American Medical Association found. Researchers came to that  
conclusion after analyzing 1.8 million Medicare patients hospitalized 
between 2009 and 2014 who were treated by general internists. No 
significant difference in 30-day mortality rates was seen between 
patients treated by temp physicians compared to those treated by 
staff physicians. 
 
That finding could help dispel the stigma that temp doctors have long 
faced, researchers said. 
 
“Years ago, locum tenens doctors might’ve had worse outcomes than 
non-locum tenens docs, but that’s changing,” said Dr. Anupam Jena, 
an associate professor at Harvard Medical School and one of the 
study’s authors. “There appears to be very little difference, if there’s 
any difference at all.” 
 
Dr. Daniel Blumenthal, an internist affiliated with Massachusetts  
General Hospital who was the paper’s lead author, said little to no 
research had previously been conducted on the difference between 
full-time and temp doctors before this study. 
 
For years, a common bias was that locum tenens doctors simply 
lacked the credentials to land permanent gigs. “Early on, locums 
[tenens] physicians were looked upon as ‘less than,’” said Jeff  
Decker, president of Staff Care, a national recruiting firm that  
connects locum tenens doctors with hospitals. “They were seen as a  
necessary evil.” 
 
But growing numbers of hospitals have turned to temp doctors in the 
face of a national doctor shortage — one that could grow to more 
than 100,000 unfilled positions by 2030. Staff Care has found that the 
number of U.S. doctors employed as temps — now at 48,000 — has 
nearly doubled since 2002. 
 
As part of that shift, Decker believes more physicians are choosing to 
freelance for a variety of reasons. Young doctors can test out  
different kinds of medicine to see which ones they like. Mid-career 
doctors can take on more shift work to pay off medical school debt 
faster. And older doctors can partially retire but still see patients. 
 

“The paradigm has shifted,” Decker said. “They’re a fill-in … but 
they’re  
no less of a physician.” 
 
But on one measure, researchers did see a difference. Locum tenens 
doctors were associated with higher spending on patient care than  
full-time doctors, the study found. Some of those costs can be attributed 
to longer lengths of stay, researchers said. 
 
“It makes sense because [locum tenens] doctors providing care don’t 
know the system as well,” Jena said. “That might mean less efficient 
spending in the ordering of tests or procedures. They may keep patients 
in hospital longer. The care is less inefficient.” 
 
As physician demand continues to grow, Blumenthal believes hospitals 
should find ways to better onboard and educate locum tenens doctors in 
order to lower costs and boost patient outcomes. “Any doctor who is 
new will go through a period on how to best deliver care, access the 
right resources, and learn what kind of locally accessible acute-care 
facilities exist for patients,” he said. 
 
Blumenthal adds that he would like to see further research conducted on 
locum tenens doctors in other specialties, including emergency medi-
cine,  
psychiatry, and anesthesiology. 
 
 
For more information on Staff Care go to www.staffcare.com. 
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https://www.statnews.com/2017/08/28/freelance-contract-physicians/
https://jamanetwork.com/journals/jama/article-abstract/2665001
http://www.staffcare.com
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Clearwater February Webinars: 
 

 

 

Class Action Capital February Webinar: 
 
February 12, 2018, 3-4pm CST | Class Action Capital Webinar:  details on class action settlement refund  
opportunities.  
 
Registration: https://attendee.gotowebinar.com/register/7887783555967795459   
 
If you have questions or want a member of your staff to reach out to Class Action Capital directly, please  
contact Joshua Kerstein, Class Action Capital, 914.200.0066, Josh@classactioncapital.com.   
 
 

 

Upcoming Meetings: 
 
Arkansas Hospital Professional Liability Seminar – May 4, BXS Insurance, Little Rock 
 
Arkansas careLearning User Group Forum - August 2-3, AHA headquarters 
 
AHA Workers’ Compensation Self-Insured Trust (AHAWCSIT) Annual Education Conference – September 7, 

AHA Headquarters, Little Rock 

https://attendee.gotowebinar.com/register/7887783555967795459
mailto:Josh@classactioncapital.com
mailto:Josh@classactioncapital.com
https://clearwatercompliance.com/hipaa-education/hipaa-compliance-and-cyber-risk-management-webinars/adopt-nist-cybersecurity-framework/
https://clearwatercompliance.com/hipaa-solutions/hipaa-education-and-training/bootcamp/virtual-hipaa-cyber-risk-management-bootcamp/
https://clearwatercompliance.com/hipaa-education/hipaa-compliance-and-cyber-risk-management-webinars/ocr-quality-risk-analysis/
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Health Care Continuity of  

Operations Planning 

Is your health care organization prepared should a natural disaster 

strike? Natural disasters can cost businesses significant money, or 

worse, shut them down for good. The National Centers for  

Environmental Information has documented that since 1980, the United 

States has endured 178 weather- and climate-related disasters with 

price tags topping $1 billion each. The total cost of these events  

exceeds $1 trillion. Hospitals follow EM protocols to protect life and 

property should a natural, human-caused, or technological threat strike, 

but how do they safeguard their business operations and revenue? They  

establish a Continuity of Operations Plan (COOP). 

 

Also referred to as a business continuity plan, a COOP is an all-hazards 

roadmap to follow in case of a major interruption to operations. A COOP 

addresses maintaining or resuming business functions shortly after  

addressing a disaster and reconstituting services at an alternate site, as 

well as business processes, human resources, and assets.  

 

According to FEMA, developing such a plan requires these steps: 

 

• Conduct a business impact analysis to identify time-sensitive or 

critical business functions and processes and the resources that 

support them. 

 

• Identify, document, and implement steps to recover critical  

business functions and processes. 

• Organize a business continuity team and compile a business  

continuity plan to manage a business disruption. 

• Conduct training for the business continuity team to include testing 

and exercises to evaluate both the recovery strategies and the plan 

itself. 

 

The Centers for Medicare and Medicaid Services (CMS) also included 

the development of a COOP as part of the revised 2017 emergency 

preparedness rules. The good news is that there are trusted resources 

available to assist healthcare providers in meeting these revised  

requirements. Organizations can contact the HSS Director of  

Emergency Management, Christopher Sonne, whose team at HSS Inc., 

has extensive expertise in writing, evaluating, and testing COOPs for 

health care organizations across the country. AHA Services Inc. 

(AHASI), a subsidiary of the Arkansas Hospital Association (AHA), has 

established a partnership with HSS Inc., an industry leader in the  

high-risk environment of health care. 

 

For more information visit www.hss-us.com or contact Christopher 

Sonne, CHEC, Director of Emergency Management, HSS Inc., 

855.477.2871, csonne@hss-us.com,  

Graphic Citation:  NOAA National Centers for Environmental Information (NCEI) U.S. Billion-Dollar Weather and 

Climate Disasters (2018). https://www.ncdc.noaa.gov/billions/ 

http://www.hss-us.com
mailto:csonne@hss-us.com


 AHA Workers’ Compensation Self-
Insured Trust 
Tina Creel, 501.224.7878 
Workers’ compensation coverage for 
AHA  

 AUDIT-Trax 
www.audit-trax.com 
Maureen Barrie, 609.275.4108 
A workflow tool for managing all audits. 

 BXS Insurance Services 
www.bxsi.com 
Floyd McCann, 501.614.1179 
Sherman Moore, 501.614.1183 
Liability insurance products and services. 
 

 careLearning 
www.carelearning.com 
Liz Carder, 501.224.7878 
Laura Register, 866.617.3904 
Compliance and regulatory training,  
hospital-specific private courses,  
continuing education. Learning  
management system. 

 
 

careSkills 
www.carelearning.com 
Liz Carder, 501.224.7878 
Peggy Engelkemier, 866.617.3904 
Performance and competency  
management. 

 Class Action Capital 
www.classactioncapital.com 
Andrew Mirabile, 914.200.0006 
Class action settlement claim  
management.  

 Clearwater Compliance 
https://clearwatercompliance.com 
Steve Rice, 405.492.8107 
OCR Quality, market-leading, web-based 
HIPAA Compliance and Cybersecurity 
Risk Management Software. 

 CommerceVantage™ 
www.commercevantage.com  
Nicole DeVries, 813.523.5451 
Earn monthly revenue share by replacing 
paper checks with electronic payment 
through the Visa® Network. 

 Compdata Consulting 
www.compdataconsulting.com 
Theresa M. Worman, 800.300.9570 
Compensation consulting. 

 DocuVoice 
www.docuvoice.com 
Bob Stewart, 615.275.7312 
Remote coding services and physician 
conducted DRG chart reviews. 

 Gallagher Benefit Services  

www.ajg.com 

Chris Newkirk, 501.485.3075 

Single source solution for hospital  
employee benefit needs providing benefit 
enrollment solutions, compliance  
assistance and custom employee educa-
tion strategies. 
 

 Health eCareers 
www.healthecareers.com/aha 
Tyler Barkmeier, 720.606.1172 
Innovative recruiting tools and services. 

http://www.audit-trax.com
http://www.bxsi.com
http://www.carelearning.com
http://www.carelearning.com
http://www.carelearning.com
https://clearwatercompliance.com
http://www.commercevantage.com
http://www.compdataconsulting.com
http://www.docuvoice.com
http://www.hagan-newkirk.com
http://www.healthecareers.com/aha


AHA Services Endorsed Companies Continued 

 Qualivis 
www.qualivis.com 
LaLisa Campbell, 803.454.6956 

A national provider of healthcare work-
force solutions, specializing in supple-
mental staffing and committed to qual-
ity, service and leadership in trans-
forming the workplace culture to im-
prove patient care. 

 HSS 
www.hss-us.com 
Dean Sobcoviak, 877.791.3080 
Risk assessments, active shooter 
training and patient violence. 

 iVantage Health Analytics®  
inControl (formerly PDS) 
www.ivantagehealth.com 
Leslie Gold, 310.991.5340 
Michael Topchik, 207.939.4618 
Analytics for health care performance  
benchmarking, strategic planning and 
payment optimization. 

 Liberty Mutual Insurance 
www.libertymutual.com 
Walter Jackson, 925.596.3138 
Employees’ auto and home insurance. 

 Med Travelers 
www.med-travelers.com 
Melissa Pirrami, 877.435.2132 
Temporary allied health professional 
staffing, temporary mid-level health 
professional staffing. 

 Merritt Hawkins 
www.merritthawkins.com 
Rich Gehrke, 469.524.1657 
Kurt Mosley, 214.392.3936 
Permanent placement physician 
search and consulting company. 

 Morgan Hunter Healthsearch 
www.mhhealthsearch.com 
Barry Jackson, 800.917.6447 
Leadership Recruitment Solutions for 
the Healthcare Industry. 
 
 

 Press Ganey 
www.pressganey.com 
Chris Fugate, 913.522.7702 
Patient satisfaction measurement, 
survey instruments, reporting and 
analytical tools, quality improvement, 
solutions for HCAHPS, employee/
physician satisfaction measurement. 

 Remi 
www.theremigroup.com 
Melissa Lemer, 704.887.2920 
Replaces multiple service  
agreements and extended warranties 
with one agreement that costs less 
and is more flexible than the OEM or 
Independent Service Organization  
agreement. 

 Staff Care, Inc. 
www.staffcare.com 
Stephanie Hawkins, 469.524.7445 
Kurt Mosley, 214.392.3936 
Locum tenens staffing services. 

 
 
 

SUNRx 
www.sunrx.com 
Matthew Bobo, 267.648.5888 
Fully compliant 340B contract  
pharmacy program and split-billing 
solutions. 

 VSP® Vision Care 
www.vsp.com 
Emily Morris, 469.461.8513 
Eye health management. 

 Vizient 
www.vizientinc.com 
Dick Thompson, 405.204.5070 
Health care purchasing through a  
comprehensive portfolio of contracts 
and services. 

 Volunteer Insurance Plan 
Tina Creel, 501.224.7878 
Cost-effective “on-the-job” accident 
coverage for volunteers. 

LIST MAINTENANCE: Respond to lcarder@arkhospitals.org with the following information: 

• To add someone to this list, please send an email with “subscribe” in the subject line, making sure that you include the individual’s name, title and email address. 

• To unsubscribe, please send an email with “unsubscribe” in the subject line. 

• To change your subscribed email address, please send an email with the new information. 

http://www.qualivis.com
http://www.hss-us.com
http://www.ivantagehealth.com
http://www.libertymutualgroup.com/voluntary-benefits
http://www.med-travelers.com
http://www.merritthawkins.com
http://www.mhhealthsearch.com
http://www.pressganey.com
http://www.theremigroup.com
http://www.staffcare.com
http://www.sunrx.com
http://www.vsp.com
http://www.provistaco.com
mailto:lcarder@arkhospitals.org

