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Please Join Us to Discuss a Common 
Nursing Orientation Program for ALL 
Arkansas Hospitals and Nursing Education Programs 
The Arkansas Hospital Association invites you to register for an important meeting 
where hospitals and schools of nursing will discuss a common, statewide Nursing  
Orientation Program. The meeting will be held Tuesday, October 25, 1:00 - 3:30 PM at 
the Arkansas Hospital Association, 419 Natural Resources Drive, Little Rock, AR 72205. 
(AHA Classroom)  
 
In 2009, Rhode Island colleges and hospitals came together to form a Common Orientation 
Program for nursing students in their state and established the PassPort Program through 
careLearning*. As a result of this collaboration, nursing students statewide go through one 
consolidated online orientation/training program approved by hosting hospitals. Hospitals can 
also include content specific to their organizations. The students take these courses as part of 
their required curriculum at their respective schools and present transcripts as they report to 
each hospital.  
 
careLearning provides the bulk of required compliance and regulatory courses, ensuring they 
are current and compliant with Joint Commission requirements. This program has now been 
replicated throughout South Carolina, and most recently in the Metro St. Louis area. 
  
Outcomes show that, compared to previous methods, the statewide common orientation  
program has furthered student knowledge and skill. With the Common Orientation Program, 
healthcare organizations save staff time and resources, and are assured that students obtain a 
consistent, up-to-date orientation including the content they deem as critical and can verify that 
nursing orientation requirements have been met.  
 
Students save time during the general orientation process by not receiving redundant  
information from more than one hospital, allowing them to concentrate more on application of 
knowledge. Schools save time by not needing to devote as much clinical time to orientations. 
The fee for this program is $10 per person. The student pays this fee as part of their college 
fees and there are no other costs to schools or hospitals. 
  
OCTOBER 25 MEETING AGENDA  
Welcome and Review of the PassPort Program  
Roundtable Discussion  
Next Steps  
Dismissal  
Download Registration Form 

* careLearning, a non-profit organization, was formed by over 40 hospital associa-

tions and offers online education for healthcare organizations. 

Come hear about a 

way to streamline 

orientation at no cost 

to schools or  

hospitals. The  

student pays a one-

time annual fee of 

$10 to access  

curriculum for all 

participating 

hospitals. 

http://www.carelearning.com
file://AHADC01/Liz$/CareLearning/Common Orientation for Clinical Rotation Programs PassPort/Passport Common Orientation Program Registration Flyer.pdf
http://www.carelearning.com
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Nominate Your Physician for the 2017  
“Country Doctor of the Year Award” 

Do you know a great country doctor?  The kind of physician who still 
makes house calls and accepts the occasional apple pie or roast turkey 
for a fee? 
 
If so, he or she may qualify as the 2017 Country Doctor of the Year.  
Presented by Staff Care, Inc., a national healthcare staffing firm, the 
Country Doctor of the Year Award honors the spirit, skill and dedication 
of America’s rural medical practitioners. 
 
Now in its 24th year, the Country Doctor of the Year Award has been 
presented to renowned rural physicians such as the 2014 Country  
Doctor of the Year, Dr. John Otho “Rob” Marsh of Middlebrook, Virginia, 
one of the most decorated military physicians in the United States and to 
Dr. Hiram T. Ward of Murfreesboro, Arkansas, who voluntarily left  
retirement at age 81 when the only hospital in the county was faced with 
imminent closure due to a lack of physicians, to provide medical  
coverage for the hospital seven days a week, 24 hours a day. Past  
recipients of the award have been featured in numerous national media 
outlets, including USA Today, People, Parade and The Today Show.  
 
As part of the award, Staff Care will provide the 2017 Country Doctor of 
the Year with a temporary physician for two weeks at no charge, a  
service valued at $10,000. According to Staff Care President Sean  
Ebner, rural doctors often cannot find physicians to cover their practices 
and so have difficulty taking vacations.   
 
“We hope the award winner enjoys some well-deserved rest,” notes Mr. 
Ebner, “but our real intent is to honor an outstanding country doctor and 
to shine a light on the great work that rural physicians continue to do, 
even as their numbers dwindle.”     
 
Nominations for the 2017 Country Doctor of the Year Award will be  
accepted for physicians who practice in rural communities and who are  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
engaged in such primary care areas as general practice, family practice, 
internal medicine, and pediatrics. Anyone can nominate a physician,  
including friends, patients, co-workers or family members, and all stories 
or anecdotes about the physician’s practice are welcomed. 
 
Nomination forms can be downloaded from the Country Doctor of the 
Year Award web site at http://www.staffcare.com/about-us/country-
doctor-award/, or you may call Staff Care for a nomination form at  
800.685.2272. Completed nominations must be received no later than 
October 15, 2016. 
 
About Staff Care 
 
Staff Care (www.staffcare.com) is the leading temporary physician and 
advanced practitioner staffing firm in the United States and is a  
company of AMN Healthcare (NYSE: AHS), the nation’s largest 
healthcare staffing organization. 

 
HFMA’s Upcoming Live Webinars 

 

Learn about timely healthcare finance topics and earn CPEs. Most 
live webinars are free for HFMA members and $99 for non-members, 
unless otherwise noted. 
 

 

View all upcoming live webinars 
(hold the control key and click link) 

 

 
 

 
HFMA’s On-Demand Webinars 

 

HFMA provides webinars available one calendar year following the 
live webinar date and year. Most On-Demand webinars are free for 
HFMA members and $99 for non-members, unless otherwise noted. 
 

 

View all On-Demand webinars  
(hold the control key and click link) 

 

 

hfma.org/webinars 

http://www.staffcare.com/about-us/country-doctor-award/
http://www.staffcare.com/about-us/country-doctor-award/
http://www.staffcare.com)
http://www.mmsend53.com/link.cfm?r=2053695&sid=28380981&m=3147195&u=HFMA&j=15904144&s=http://www.hfma.org/webinars?utm_source=Real%20Magnet&utm_medium=Email&utm_campaign=28380981
http://www.hfma.org/ondemand/
http://www.mmsend53.com/link.cfm?r=2053695&sid=28402823&m=3147195&u=HFMA&j=15904144&s=http://www.hfma.org/webinars/?utm_source=Real%20Magnet&utm_medium=Email&utm_campaign=28402823
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Arkansas Hospital Listed Among 
Top Performing Rural Hospitals  

Lawrence Memorial Hospital in Walnut Ridge has been named one of 

the 20 highest ranking critical access hospitals (CAHs) in the country, as 

determined by iVantage Health Analytics and recently announced by the 

National Rural Health Association (NRHA). 

The determining factors for the Top 20 CAHs were based on nine  

indices of strength including inpatient marketshare, outpatient market-

share, population risk, cost, charge, quality, outcomes, patient  

perspectives, and financial stability. This elite group was selected from 

iVantage’s Top 100 CAH list. 

Forty “best practice” designations were also given to facilities that have 

achieved success in one of two key areas of performance, based on 

iVantage’s tabulation.: 

 Quality index:  A rating of hospital performance based on the  

percentile rank across the five categories of the company’s  

Hospital Compare process of care measures. 

 Patient perspective index:  A rating of hospital performance 

based on the percentile rank on two Hospital Compare HCAHPS 

measures (“overall rating” and “highly recommend”). 

“NRHA is committed to ensuring our members have the best information 

to manage their hospitals” said Brock Slabach, NRHA membership  

services senior vice president. “And we’re pleased to recognize the  

accomplishments of these rural hospitals.” 

Other Excellence Awards go to the following Arkansas hospitals: 

Excellence in Quality 

Lawrence Memorial Hospital 

Medical Center of South Arkansas 

Mercy Hospital - Booneville 

Piggott Community Hospital 

Excellence in Outcomes 

Baptist Health Medical Center - Heber Springs 

Baptist Health Medical Center - Stuttgart 

Stone County Medical Center 

Excellence in Patient Satisfaction 

Baptist Health Medical Center - Heber Springs 

CrossRidge Community Hospital 

Piggott Community Hospital 

Excellence in Financial Strength 

Great River Medical Center 

Howard Memorial Hospital 

Medical Center of South Arkansas 

Mercy Hospital - Berryville 

River Valley Medical Center 

Saint Mary’s Regional Medical Center 

 

About the National Rural Health Association 

NRHA is a nonprofit organization working to improve the health 

and wellbeing of rural Americans and providing leadership on 

rural health issues through advocacy, communications, education 

and research. NRHA membership is made up of 21,000 diverse 

individuals and organizations, all of whom share the common 

bond of an interest in rural health.  

For more information, visit RuralHealthWeb.org. 

About iVantage Health Analytics 

iVantage Health Analytics, Inc., is a privately held healthcare 

business intelligence and technology company. The company 

provides information products serving an expansive healthcare 

industry. iVantage integrates diverse information with innovative 

delivery platforms to ensure customers’ timely, concise and  

relevant strategic action.  

For more information, visit iVantageHealth.com. 
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Come meet our AHA Services, Inc. Endorsed Vendors  
AHA Trade Show (Governor’s Halls I - II) 

Thursday, October 6, 1:00 p.m. - 3:30 p.m. 

 
Gallagher Benefit Services 

 

Booth 22 
 

Vizient 
 

Booth 21 
 

BancorpSouth Insurance Services 
 

Booth 20 
 

Liberty Mutual 
 

Booth 47 

 
Merritt Hawkins 

 

Booth 4 
 

Health eCareers 
 

Booth 48 
 

AHA Services, Inc. 
 

Booths 29 and 33 

 
DocuVoice  

 

Booth 31 
 

iVantage 
 

Booth 26 
 

VSP 
 

Booth 27 

 
Healthcare Staffing Services 

 

Booth 45 
 

Commerce Bank (Commerce Point-of-Care) 
 

Booth 49 
 

AHA Workers’ Comp Self-Insured Trust  
 

Booth 28 
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2016 Survey of America’s Physicians:   
Practice Patterns and Perspectives 
What are the career plans, practice patterns, and morale levels of  
today’s physicians? 
 
Every other year, Merritt Hawkins, the sole endorsed permanent  
physician staffing provider of AHA, conducts a survey on behalf of The 
Physicians Foundation to answer these and related questions. The new, 
2016 Survey of America’s Physicians:  Practice Patterns and  
Perspectives, featuring 17,236 physician responses and over one  
million data points, is complete. 
 
This survey provides the most comprehensive, in-depth examination of 
physician practice patterns, physician career plans, and physician  
morale in the industry:  
 
MACRA – only 20% of physicians are familiar with Medicare’s new  
reimbursement system 
 
Quality-based payments – only 43% of physicians have their  
compensation tied to quality 
 

Physician supply – 48% of physicians plan to retire, seek non-clinical 
jobs, or cut-back hours in the next one to three years 
 
The survey also offers unrivaled insight into Arkansas physicians  
covering the following topics, among many others: 
 
ICD-10 – only 7.5% of Arkansas physicians indicate ICD-10 has  
improved practice efficiency 
 
Physician practice patterns – 71.6% of Arkansas physicians indicate 
they are overworked or overextended, the 8th lowest of any state 
 
With responses broken out by physician age, gender, practice status, 
specialty, and state, the Survey of America’s Physicians is an  
indispensable resource for healthcare facility CEOs, administrators, and 
anyone else interested in physician practice patterns and perspectives. 
 
AHA members who would like a complete copy of the survey are  
welcome to contact Rich Gehrke at rich.gehrke@merritthawkins.com  
or at 469-524-1657. 

 

1 - Hour Online Seminar to Save Hospitals Money, Time, Hassle 
 

The Arkansas Hospital Association invites your hospital to learn more about the  
careLearning education management solution on November 17, 2016 at 2 pm.    
 

The Arkansas Hospital Association, along with 40 other state hospital associations, offers 
careLearning, a web-based online educational tool for member hospitals. 
 

Hospitals all over the country utilize this cost-effective learning solution to ensure all  
employees have required regulatory training as well as access to hundreds of healthcare-
related courses.  Users can create an unlimited number of facility-specific courses and  
manage instructor-led meetings, as well as automatically track and report upon usage with 
a few quick clicks in the system. 
 

Download the agenda and registration for this one-hour online seminar that can save your 
hospital money, time and administrative hassles. 
 

All Attendees will be entered in a random drawing for a $50 Visa Gift Card! 
 

For a 3-minute overview of what careLearning can offer your organization, go to  
http://info.carelearning.com  
 
If you would like additional information, or would like to schedule a personal webinar for 
your staff at a more convenient time, please contact Liz Carder, AHA Services, Inc. at 
501.224.7878, lcarder@arkhospitals.org 

mailto:rich.gehrke@merritthawkins.com
file://AHADC01/Liz$/CareLearning/CL presentations and notes/2016 careLearning presentations, webinars/Product Information Invitation and Agenda Nov 17, 2016.pdf
http://info.carelearning.com/
mailto:lcarder@arkhospitals.org


 
 
 
 

 

 

 
 
 
 
 
 

 
 
 

 
 
 
 

 
 
 
 
 
 
 
 
 

 
 
 

 
 
 
 
 

 
 
 

 
 
 
 

 
 

 
 

 

 

 
 

 

AHA Workers’ Compensation Self-Insured Trust 
Tina Creel, 501.224.7878 
Workers’ compensation coverage for AHA members. 

AUDIT-Trax 
www.audit-trax.com 
Maureen Barrie, 609.275.4108 
A workflow tool for managing all audits. 

BancorpSouth Insurance Services, Inc. 
www.bxsi.com 
Floyd McCann, 501.614.1179  
Sherman Moore, 501.614.1183 
Liability insurance products and services.  

careLearning 
www.carelearning.com 
Laura Register, 866.617.3904 
Liz Carder, 501.224.7878 
Effective compliance and regulatory training, hospital-specific 
private courses, continuing education with 24-hour access for 
healthcare disciplines and professions. Learning management 
system for delivery and tracking of online courses and  
documentation of instructor-led training. 

careSkills 
www.carelearning.com 
Peggy Engelkemier, 866.617.3904 
Liz Carder, 501.224.7878 
Achieve workforce development initiatives through performance and 
competency management. 

CommerceVantage™ AP Solutions 
www.commercevantage.com  
Nicole De Vries, 813.523.5451 
Earn monthly revenue share by replacing paper checks with  
electronic payment through the Visa® Network. 

 
Commerce Point-of-Care™ 
www.commercebank.com/poc  
Kyle Bradley 
713.829.3231 
Payment Processing Solution, secure more payments at the  
point-of-care. 

Denial Management Services 
www.fha.org 
Barbara Flynn, 407.841.6230 
Service to manage the RAC process for hospitals. Defend and 
manage the appeal process from beginning to final  
determination. Denial defense experience in the areas of  
medical necessity and DRG/coding assignment. 

Compdata Surveys & Consulting 
www.compdataconsulting.com 
Theresa M. Worman, 800.300.9570 
A national compensation consulting firm for healthcare  
organizations needing effective compensation and total rewards 
solutions.  

DocuVoice 
www.docuvoice.com 
Bob Stewart, 615.275.7312 
Healthcare marketing/consulting company which offers solutions 
provided by strategic business partners to help all hospitals improve 
documentation and maximize appropriate reimbursement. 

Health eCareers 
www.healthecareers.com/aha 
Tyler Barkmeier, 720.606.1172 
Innovative recruiting tools and services and healthcare hiring data 
that you won’t find anywhere else. 

iVantage Health Analytics 
www.ivantagehealth.com 
Leslie Gold, 310.991.5340 
Michael Topchik, 207.939.4618 
Providing meaningful insights and actionable analytics for 
healthcare performance benchmarking, strategic planning and 
payment optimization. 

Med Travelers 
www.med-travelers.com 
Kim Trepkus, 877.854.3788 
Temporary allied health professional staffing; temporary mid-level 
health professional staffing. 

Merritt Hawkins 
www.merritthawkins.com 
Rich Gehrke, 469.524.1657 
Kurt Mosley, 214.392.3936 
The largest permanent placement physician search and consulting 
company in the United States, a company of AMN Healthcare 
(NYSE: AHS). 

Press Ganey 
www.pressganey.com 
John Edwards, 504.554.1030 
Patient satisfaction measurement, survey instruments, reporting 
and analytical tools, quality improvement, solutions for HCAHPS, 
employee/physician satisfaction measurement. 

Vizient 
www.vizientinc.com 
Dick Thompson, 405.204.5070 
For over 20 years, leaders in healthcare have trusted Vizient to 
connect them with competitive contracts, that provide savings that 
range from 5 - 8%, from the nation’s most sought after suppliers. 

Staff Care, Inc. 
www.staffcare.com 
Stephanie Hawkins, 469.524.7445 
Kurt Mosley, 214.392.3936 
The leading provider of locum tenens staffing services in the United 
States and a company of AMN Healthcare (NYSE:  AHS). 

SUNRx 
www.sunrx.com 
Matthew Bobo, 267.648.5888 
Provides covered entities with a fully compliant 340B contract 
pharmacy program that extends the reach of hospitals and health 
centers patients into the community. 
 
The Prescription Savings Card provides you with instant savings at 
the pharmacy counter on your prescriptions. 

VSP® Vision Care 
www.vsp.com 
Emily Morris, 469.461.8513 
Eye health management. 

Volunteer Insurance Plan 
Tina Creel, 501.224.7878 
Cost-effective “on-the-job” accident coverage for volunteers. 

Gallagher Benefit Services  
(formerly Hagan Newkirk Financial Services, Inc.) 
www.ajg.com 
Chris Newkirk, 501.485.3075 
Fully insured health/dental benefits, self-funded health/dental 
benefits. Group Life/Disability. Supplemental employee benefits 
plans. 

Healthcare Staffing Services 
www.healthcare-staffingservices.org 
Sherry Kolb 803.744.3515 
Healthcare Staffing Services is a complimentary member service 
dedicated to helping member hospitals keep virtually every clinical 
and non-clinical department staffed through a simple standardized 
approach, with the most experienced, talented and best caregivers 
at the bedside to provide quality patient care. 

Liberty Mutual Insurance 
www.libertymutual.com 
Walter Jackson, 925.596.3138 
Offers AHA member hospitals quality auto and home insurance at a 
value that meets their employees’ needs. 

Tetrasoft 

www.icdneutrality.com 

Sunita Eyunni, 314.309.5900 
Software that tracks coding and claim payments in ICD-10, aligned 
with the exact service/payment under ICD-9 coding.. 

https://www.audit-trax.com/public/index.html
http://www.bxsi.com
http://www.carelearning.com
http://www.carelearning.com
http://www.commercevantage.com
http://www.commercebank.com/poc
http://www.fha.org
http://www.compdataconsulting.com
http://www.docuvoice.com
http://www.healthecareers.com/aha
http://www.ivantagehealth.com
http://www.med-travelers.com
http://www.merritthawkins.com
http://www.pressganey.com
http://www.provistaco.com
http://www.staffcare.com
http://www.sunrx.com
http://www.vsp.com
http://www.hagan-newkirk.com
http://www.healthcare-staffingservices.org
http://www.libertymutual.com
http://www.icdneutrality.com

